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2016 – A YEAR FOR GROWTH 
Goodwill posted record numbers in many areas of operations in 2016. 

More than 635 individuals were served with over 260,000 units of service. Our goal with each 
person is to help maximize independence. 

We start with vocational services, set up work activity, assign jobs, provide support and move to 
residential placement where possible. 

It’s our material donations of 5,000 tons of recyclable clothes, toys, tools, and housewares that 
fuel our employment programs. Almost 500,000 pounds of e-waste is collected annually which 
also contributes to the cost of service. 

One or more points of contact and collections has taken place during 2016 in 20 of our 22 
county territory. Our financial condition underscores the generosity of those who call Northeast 
Iowa home.


