
2018 ANNUAL REPORT



Dear Friends:

2018 was a record year for Goodwill Industries 
of Northeast Iowa, Inc. Our efforts to help 
individuals live more independently through 
residen�al support, job training and life skills 
prepara�on expanded to new popula�ons 
throughout our 20 county territory resul�ng in a 

significant increase in the number of people served. Between the talents of our 461 
team members and our partnerships with other area agencies and businesses, Goodwill 
was able to help people reach their full poten�al in more ways than ever before. 

Last year, Goodwill increased voca�onal opportuni�es by opening a new store in 
Toledo, Iowa, added new training sites throughout our communi�es, increased 
classroom �me for skills building, and con�nued to grow the investment in our teams. 
We remain ever-grateful to the hundreds of thousands of northeast Iowans that support 
Goodwill services by dona�ng clothes and household items, shopping in our retail stores 
or online, partnering with our contracted work department, or hiring a Goodwill 
program graduate. And while we are excited about the progress we’ve made, we are 
even more excited about the opportuni�es that lie ahead. Our journey in mission 
growth and enhancement is far from over and we look forward to connec�ng with more 
Goodwill friends along the way.

Goodwill’s volunteer Board of Directors have set a strategic direc�on that points to 
crea�ve expansion prospects, inten�onal community collabora�on, and a focus on our 
internal opportuni�es to enhance the team member experience with Goodwill.

Staff, volunteers, families, friends and neighbors of Goodwill Industries of Northeast 
Iowa, Inc. came together in 2018 to make an IMPACT in the areas of people, planet, and 
prosperity for our communi�es.  We thank you for your unique contribu�on to these 
efforts; we appreciate you!

STAR RUPE

Making an IMPACT 
 in our Communities

We believe that every person has the opportunity to achieve 
his or her fullest poten�al to par�cipate in and 

contribute to all aspects of life.
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communities supported us 
through DONATIONS!

Goodwill Industries of Northeast Iowa Inc. employed 

� � � �� � � � � �  and returned � � � �� �� � � � � � � �
to the community in benefits and wages.

GOODWILL MAKES A SIGNIFICANT 
IMPACT IN THREE AREAS:

Residen�al Services
Voca�onal Training
Retail and Recycling



Cedar Falls | Waterloo | Dubuque | Waverly | Maquoketa
Decorah | Independence | Oelwein | Dyersville | Toledo



Over 5 million pounds of material was kept out of local landfills, crea�ng jobs and 
pu�ng valuable material in the hands of those who desperately need it in 
developing na�ons of the world. Goodwill’s retail and recycling efforts have a 
posi�ve economic impact throughout our communi�ies and worldwide. When you 
donate to and/or shop at your local Goodwill, you not only help people in your 
community - you also help protect the planet. 



The goal of Mission Services is to help individuals increase skills with their daily 
living ac�vi�es so they can live as independently as possible. From classroom 
learning to on-the-job experiences, Goodwill programs help people realize their 
poten�al — while earning wages during these learning opportuni�es. Residen�al 
services are designed to help people with disabili�es live in their own home or 
with up to three roommates. Direct service workers provide instruc�on and 
support in everything from budge�ng to housekeeping for more than 250 people 
in northeast Iowa.

752�people were served through our mission services
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Developing an interest in reading at an early age can make a huge difference in a child’s life. 
Goodwill’s partnership with Cedar Valley Readers and other community organiza�ons, 
allows us to provide quality childrens books for the Cedar Valley Readers,’ Li�le Free 
Libraries, Booking Brighter Futures, Reach Out & Read programs and much more. 
Goodwill also provides cookbooks to the Northeast Iowa Food Bank that are distributed 

along with pantry items to the food insecure of our community. 



We have partnered with the Northeast Iowa Food Bank to expand our mission 
through a job skills cer�fica�on training program that ensures trainees acquire 
the essen�al skills needed to obtain a job upon gradua�on. Goodwill secured a 
contract with the Clean Environment Products Company as their na�onal 
fulfillment center for various environmentally-friendly cleaning products. 
Goodwill workers packaged, processed and shipped the cleaning products.   
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