Annual Report

2019

Making an IMPACT
in our Communities
Dear Friends:
As I reflect upon the growth and accomplishments
of 2019, it is clear that Goodwill Industries of
Northeast Iowa, Inc. continued to “live its mission”
by providing programs and services to over 1,700
people throughout our 20 county territory. We provided new opportunities for individuals
to live more independently through our residential support services, job training, and life
skills preparation, which resulted in a substantial increase in the number of people served.
We established new partnerships and built on existing ones to enhance and expand the
services and programs we offer to individuals and families who are working toward a
better life.
Because of the hard work and dedication of our team, partners, and the Goodwill Board of
Directors, I am proud of the impact our organization continues to make through our
mission for people and our communities.
As we prepare to meet the challenges of the future, we are ever grateful for our donors and
shoppers. Those generous donations and retail store purchases provide the fuel that
enables us to offer essential services and employment opportunities throughout
northeast Iowa.
Goodwill Industries of Northeast Iowa, Inc. is proud of our long history of transforming
lives in partnership with our local communities, and remains steadfast in our commitment
to provide more jobs and supportive services to those in need for generations to come.
Thank you for helping us have an impact in Northeast Iowa!
Good Works Here!

STAR RUPE

We believe that every person has the opportunity to achieve
his or her fullest potential to participate in and
contribute to all aspects of life.
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communities supported us

through DONATIONS!
Goodwill Industries of Northeast Iowa Inc. employed

 and returned 
to the community in benefits and wages.

Over 5.5 million pounds of material was kept out of local landﬁlls, crea�ng jobs and
pu�ng valuable material in the hands of those who desperately need it in
developing na�ons of the world. Goodwill’s retail and recycling eﬀorts have a
posi�ve economic impact right here in Northeast Iowa and throughout the world.
When you donate or shop at your local Goodwill, you not only help people in your
community - you also help protect the planet.

From classroom learning to on-the-job experiences, Goodwill programs help
people realize their poten�al — while earning wages during these learning
opportuni�es. Residen�al support services are designed to help people with
disabili�es live in their own home or with up to three roommates. Direct
service workers provide instruc�on and support in everything from budge�ng
to housekeeping for more than 250 people in northeast Iowa.

OUR MISSION:

To help People Overcome Barriers to Independence
Goodwill is a CARF accredited provider of rehab services
and our Direct Support Professionals are cer�ﬁed with
training in CPR, First Aid, Dependent Adult/Child Abuse
Repor�ng, HIPPA and Cer�ﬁed Residen�al Medica�on
Management. This service is provided on an hourly or daily
basis and can cover 24 hours a day, 7 days a week.

1726people were served through our mission services





 



A child’s reading skills are important to their success in school and opens doors to all
kinds of new worlds for them. Goodwill’s partnership with community organiza�ons,
allows us to provide quality childrens books for the Cedar Valley Readers,’ Li�le Free
Libraries, Booking Brighter Futures, Reach Out & Read programs and much more.
Goodwill also provides cookbooks to the Northeast Iowa Food Bank that are
distributed along with pantry items to the food insecure of our community.
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